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Testimonials

= | am very happy with my new agent, Tony Smerk. | now have lower rates
with a convenient payment plan. He gave me a better understanding of my
coverage. | couldn’'t be happier with my decision to switch.
Quinn M., Cleveland

=

We changed to Pfister Insurance because they were able to give us lower
rates on both Home and Auto while increasing coverage. Tony was very
personable and answered all our questions in a timely manner. A very
professional insurance agency that we will highly recommend to others.
Jim and Kim F., Geneva

=+ | commend you for having a very professional staff member by the name of
Tony Smerk, Sr. to serve my needs. He listened very attentively to my
insurance needs and recommended a total package that was very attractive
both in price and in benefits. Being professional, he was not pushy, but
sincere in his advice that won-over my confidence in your agency. | did
considerable phone shopping with other agencies and | gladly returned to
your professional staff. Keep up the good work.

Mark R., Valley City

=% Tony, thank you very much for providing me with an outstanding rate. | was
expecting to pay a lot more with my situation. Your service is excellent and I
really appreciated your caring attitude. With everything else I am going thru,
you made this simple! Thanks again for your continued efforts on my behalf.
Candace L., Bedford

=+ Your agency was very kind. Tony explained everything to me in a very
professional manner. The price he gave me was very reasonable. | called a
lot of other insurance companies. Even the last insurance company | had
gave me a higher price than your company. | hope we will enjoy doing
business with each other. Thank you.
Mrs. Sandra C., North Royalton
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= What can | say? This has been the best & smoothest insurance changeover I
have ever had — with 5 houses and 3 cars, a huge increase in coverage and
at acceptable premiums. As a Mortgage Broker, | help a lot of people each
secure Homeowners Insurance. So it says a lot that | chose to work with
Tony Smerk and Pfister Insurance Agency. | wish | was half as organized as
Tony Smerk seems to be.

Richard B., Seville

=

| had the pleasure of working with Tony Smerk. He was prompt, attentive,
and paid attention to every detail. It was truly a pleasure working with him.
He was very thorough, quoting various coverage options. Ultimately landing
great coverage at an amazing price.

Nicholas & Rachel C., Rittman

=% Tony was such a great help finding the coverage | needed for a great price.
He took the time to explain the details of the policy to me and even offered
his services to me over the weekend. Working with Tony has been a pleasure
and | would recommend him to anyone seeking coverage.
Lindsey W., Wadsworth

= Tony Smerk, our agent, presented a very easy to understand
comparison/quote. He was thorough, and choosing to combine all our needs
into one policy really helped save us money.
I’'m extremely please with Pfister Insurance Agency and especially with Tony.
He’s an asset to your company. I’'m looking forward to a rewarding and
mutually satisfying relationship. Thanks.
Chris & Sheila D., Medina

% Tony, thank you very much for providing me with an outstanding rate. | was
expecting to pay a lot more with my situation. Your service is excellent and |
really appreciated your caring attitude. With everything else I am going
through, you made this simple. Thanks again.

Jamie B., North Royalton



